
How to Access Your Electronic Explanation of Benefits 
All Leon Health members now have the ability to view EOBs via access through MyLeon. 
Follow the steps below for electronic access to your EOBs today! 

How to Access Your EOBs Via MyLeon 
1. Open the MyLeon App: Start by opening the MyLeon app on your mobile device. If you don't have the app, 

you can download it from the App Store (iOS) or Google Play Store (Android). 

2. Login: Log in using your MyLeon username and password. 



3. Access the Menu: Once you're logged in, tap on the menu icon (three horizontal lines) located at the top 
left of the screen. 

4. Find the EOB Link: In the menu, you'll find a link labeled "Explanation of Benefits." 



5. Click the EOB Link: Tap on the "Explanation of Benefits" link. This will redirect you to our EOB page where 
you will have access to view your current and previous EOBs. 

6. Contact Support: If you don't have a MyLeon account or have any questions about the app please contact 
Customer Service at (305) 642-5366. 

How To Access Your EOBs Via Personal E-mail or Text 

Important Informaon About Geng EOBs Via Personal E-mail or Text Message 

Once you agree to get your EOB via personal e-mail or text message, Leon Health, Inc. will start sending EOBs to 
the email address or phone number you provided. 

How to Access Your EOB: You can find instructions on how to access your EOB online by clicking the link in the 
email or text message (depending on the method of EOB delivery you select) or by visiting this webpage. If you need 
help, you can also call our Member Services team at 1-844-969-5366 (TTY: 711). We’re available from 8:00 am to 
8:00 pm, every day from October through March, and Monday through Friday from April through September. 

How to Change Your Mind: You can switch back to getting paper copies of your EOB at any time. You can do this 
permanently or just for one time. If you ask for paper copies, we will mail them to your address within three 
business days. 

To stop getting EOBs by email or text and start getting paper copies by mail, please call our Member Services team 
at the above phone number or send a letter to: 

Leon Health, Inc. 
Attn: Member Services 
8600 NW 41st Street, Suite 210 
Doral, FL, 33166 

Note that for those members who choose to receive the EOBs via text messaging, you also have the opon to 
reply STOP to opt out and revoke your consent. 

If we can’t send your EOB by email or text for any reason, we will send a paper copy to your mailing address 
instead. 

We believe that getting your EOB electronically is easy and convenient, but we’re happy to send paper copies if you 
prefer. Please note that there are risks with receiving your Explanation of Benefits (EOB) via personal e-mail or text 
message to your cell phone. If you have any questions, please call our Member Services team. We’re here to help. 

Thank you for being a member of Leon Health. We value your membership and are committed to meeting your 
healthcare needs. 

Welcome to your EOBs 



EOBs will always be accessible via MyLeon. However, when you register to receive your EOBs electronically via 
e-mail or text message, you will be sent a welcome email or text (depending on your selecon) confirming 
your enrollment. 

Welcome Email 



Welcome Text 

Monthly EOBS 

Monthly Email 

Accessing Your EOB from your Email 
Every month you will receive an email from LHPmailsender@leonhealth.com advising that your EOB is 
available online. Note that, as is currently the case, if there is no claims acvity for a given month, then an EOB 
statement will not be made available for that month, regardless of whether you have elected to electronically 
receive EOBs. Open the email and click the link ‘HERE.’ 

mailto:LHPmailsender@leonhealth.com


Accessing your EOB from your Text 
Every month, you will receive a text message noficaon from (45366) with a link to view your Explanaon of 
Benefits (EOBs). Note that, as is currently the case, if there is no claims acvity for a given month, then an EOB 
statement will not be made available for that month, regardless of whether you have elected to electronically 
receive EOBs. 

Monthly Text 



Logging in to view your EOBS via text or email 

1. Complete a CAPTCHA and enter your date of birth: 

a) You will see a CAPTCHA challenge, which is a series of characters displayed in a distorted image. 
Carefully type the leers exactly as they appear in the image into the provided text box. This step 
ensures that you are a human and not a bot. 

b) In addion to the CAPTCHA, you will also need to enter your date of birth in the specified format - 
MM/DD/YYYY. 

c) Aer entering both the CAPTCHA and your date of birth, click the "Sign In" buon to proceed. 



2. If the CAPTCHA or date of birth is entered incorrectly, you will have up to 5 aempts to try again. If you are 
unable to authencate aer 5 aempts, your account will be locked to prevent unauthorized access. In this 
case, please contact Member Services for assistance at 1-844-969-5366 (TTY: 711) 



3. Once authencated, you will have access to view your current and previous EOBs. 



4. If needed, you can toggle your default preferred language, which can be either English or Spanish. 

a) The language preference will not affect the language of the actual PDF documents, which will default to your 
preferred language.   

b) If you would like to update your preferred language to receive your correspondence, please contact Member 
Services for assistance at 1-844-969-5366 (TTY: 711). 

5. You can download or print your EOBs. 

A. Click to Download 
B. Click to Print 



HELP 

Sll need help accessing your EOBs? Remember you can always call our Member Services team 
for assistance at 1-844-969-5366 TTY: 711, Sunday through Saturday from 8:00 am to 8:00 pm 
for the months of October through March, and Monday through Friday from 8:00 am to 8:00 
pm for the months of April through September. 


